
Telemedicine for Students

Abilene Christian University (ACU) is a thriving campus of more than 5,100 students. To build 

a strong community, ACU requires traditional first and second year students to live on campus, 

which means that most new students are living away from home for the first time.

Despite an excellent campus clinic, ACU struggled 

to manage student mental and physical healthcare 

needs. Inexperienced students — accustomed to  

relying on parents for healthcare decisions — did not 

know when or where to seek counseling services or 

medical attention.

Whether due to lack of knowledge, embarrassment or 

busy schedules, students would often seek help after 

5 p.m. when the campus clinic was closed. This left 

them unsupported in the middle of the night with 

mental health concerns, or exposed them to big bills 

from local ERs or urgent cares for physical concerns that 

could not be ignored. 

When students did find their way to campus resources, 

high demand meant waiting several days to see a 

doctor or counselor. And when it came to mental health 

support, ACU often referred students off campus, but 

found that students did not utilize off-campus resources. 

Administrators needed more immediate and convenient 

support for student mental health.
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Telehealth for Students

Since the inception of the Wildcat Care program:

TimelyMD saves ACU $63,000 in healthcare costs per every 1,000 students every year. 



While following mental health trends, ACU 

administrators noticed data showing that 66% of 

college students who leave during an academic 

semester do so for mental health reasons, 20% of 

college students reported suicidal thoughts and 9% 

of those reporting such thoughts actually attempted 

suicide. ACU wanted to make student mental health 

support a top priority. 

To solve the problem, the university considered hiring 

more providers. But, the costs of new salaries and 

scaling up the brick-and-mortar clinic space (including 

Telehealth allows ACU to offer on-demand, 24/7 virtual visits so students can get medical and mental health support at 

no cost per visit — all at a low overall cost to the university. TimelyMD collaborated with ACU’s senior VP of operations, 

director of health services and CFO to understand ACU’s healthcare ecosystem and customize a telehealth program for 

the campus. 

The program includes three key services to support student mental and physical health. First, students get on-demand, 

virtual visits for medical care, allowing them to see a doctor in 10 minutes or less. Next, they get on-demand mental 

health coaching, as well as the option to schedule virtual counseling sessions on an ongoing basis. Flexibly filling gaps in 

ACU’s healthcare model, these telehealth services for mental and physical health optimize clinic resources and improve 

the overall healthcare experience for both clinicians and students.

additional mental health support) would be significant. 

Hiring might help manage peak demand periods, but 

would offer little flexibility for low demand periods.  

And, what about after-hours care?  

ACU needed a more cost-effective, flexible solution to 

support students in both mind and body. The university 

wanted to improve the clinic experience and expand 

student access. Finally, it wanted to expand campus 

health services to include mental health support to 

keep more kids successful and productive at school.

C H A L L E N G E

S O L U T I O N

“When you have a fever, sore throat or just feel awful, the last thing you want to do is get out of bed and go somewhere. 

TimelyMD efficiently gives you the professional advice and medication you need to ensure the quickest recovery.”

“Our learnings have been that when you refer students off-campus, they just don’t go. Then you have a student who isn’t 

getting the services they need to stay successful at school.”

RACHEL JONES   Student Body Vice President, Class of 2019, Abilene Christian University

MARK LEWIS   Dean of Students, Abilene Christian University



S O L U T I O N

Administration. Telehealth efficiently scales 

up and down with demand to offer on-demand, 24/7 

medical and mental health support at a relatively 

low cost to the university, with zero fee per visit for 

students. TimelyMD enables the university to expand 

physical and mental healthcare access around the 

clock — and around the nation — without making new, 

permanent provider hires. As an included benefit for 

every student accessible from anywhere, ACU can 

easily assure parents of the university’s commitment  

to student health. 

Students. Telehealth makes access to medical and 
mental healthcare incredibly convenient for students. 
Online support motivates students to seek help earlier. 
In the case of mental health, it allows students to reach 
out from a place of safety and privacy, at the moment of 
need. In the case of medical issues, it keeps them from 
infecting others and prevents expensive ER or urgent 
care visits. With effective triage for more students, 
those who should be seen by the campus clinic get 
appointments more easily. Parents are confident their 
kids are cared for and protected from unexpected costs.

Marketers. TimelyMD helped ACU in branding its 

new telehealth program “Wildcat Care.” Setting the 

university marketing team up for success, TimelyMD 

designed a program logo as well as a video, email and 

Facebook and Instagram assets for online promotion. 

Collaboration with on-campus marketers, resident 

life, and student government groups got the word out. 

TimelyMD even armed a dynamic “street team” with 

branded key tags and post cards for high visibility events 

for new and returning students. 

Clinicians. With TimelyMD, the clinic sees the right 

students at the right time. The front desk no longer tells 

sick students, “We can see you next Wednesday.” More 

same-day appointments are available with accurate triage 

support offered by virtual visits. If an appointment is not 

available, students can initiate a virtual visit right in the 

clinic lobby — accessing TimelyMD providers in less than 

10 minutes. If a student needs mental health support, 

virtual counseling sessions are readily available as a 

treatment option.

“Cost effective, convenient, a great user 

experience and fully integrates with the care 

we provide in our campus clinic. TimelyMD 

not only enables us to provide better care for 

our students, it also improves public health 

for our residential community.” 

KEVIN CAMPBELL 
VP Enrollment Management and  

Student Engagement,  

Abilene Christian University

“One of my kids called Wildcat Care on 

Sunday and it was GREAT! Waited less than 5 

minutes for a doctor and had a prescription in 

about 45 minutes. Saved me a ton of money 

and my child a ton of time. Thank you for 

bringing telemedicine to ACU!”

Parent of a Freshman at  
Abilene Christian University

“Students love the convenient, 24/7 

access! Adding TimelyMD to the mix so our 

campus clinic can accommodate same-day 

appointments has made students, parents 

and clinic staff very happy.”

CINDY GRAVITT 
Medical Practice Manager, 
Abilene Christian University

“Shortly after launching the program, 

we spoke to a group of about 150 ACU 

students. When asked about Wildcat Care, 

90% of them knew about the program just 

90 days in. We feel great about helping ACU 

concretely demonstrate — and effectively 

promote — its innovative commitment to 

student health.”

CHRIS CLARK 
Chief Strategy Officer 
TimelyMD

HOW DOES  
YOUR  

CAMPUS  
COMPARE?



Notable instances of success include the day the campus 

clinic was closed due to an ice storm; Wildcat Care seamlessly 

handled more than 4x more virtual visits that day. In another 

instance, a student was accurately diagnosed with appendicitis 

in the middle of the night by TimelyMD providers. Lastly, 

mental health services from Wildcat Care helped students in 

need end suicidal ideation at critical moments. Being there 

at the moment students need support is what telehealth with 

TimelyMD is all about.

ACU realizes value from its investment in Wildcat Care. Find-
ing that on-demand, 24/7 medical and mental healthcare 
helps build stronger campus community, ACU is excited to 
evolve the program. TimelyMD now works with residence life 
and student government to grow awareness and drive utili-
zation with a presence at high visibility events, using ban-
ners in key campus locations and brochures in new student 
orientation materials.

With an innovative investment in telemedicine for students, ACU already sees significant benefits. The program TimelyMD 

designed for ACU works seamlessly with the campus healthcare ecosystem to optimize resources and improve health outcomes. 

Since the inception of the Wildcat Care program, the following results have been achieved:

R E S U L T S

ABILENE CHRISTIAN UNIVERSITY 
strives to deliver innovative undergraduate 
education, and is ranked in the “Top-5 Most 
Innovative Universities in the West” by  
U.S. News & World Report.
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TimelyMD transforms healthcare by speeding 
access, improving outcomes and unlocking 
budget savings with thoughtful telehealth.  
We provide quality care — anytime, anywhere.

Visit Timely.MD/edu 
to explore telehealth for your students.

Telehealth for Students

The ACU Medical Clinic 
reduced campus flu 

incidence by more than 
51% during the 2018-19 
school year compared to 
the 2016-17 school year.

TimelyMD providers not 
only diagnose physical 

symptoms, but screen for 
and treat mental health 
and refer patients to the 

campus counseling center.

Wildcat Care increased 
campus healthcare 
utilization by 36%, 

while improving clinic 
flow and availability.
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were reduced, as 46% of 
virtual visits occurred after 

hours or on weekends, 
underscoring student need 

for 24/7 access.
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