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THE CHALLE NG E  

TimelyMD recognizes the mental and emotional health crisis on college campuses: too many 

college students are experiencing mental and emotional distress. Almost 70% of TimelyMD 

telehealth visits have been for mental and emotional health concerns.! 

Providing telehealth services that increase access and are e"ective in helping students manage 

distress can prevent mental illness through early intervention to enhance emotional and mental 

well-being. #is is critical at this time given the mental and emotional distress epidemic coupled 

with the shortage of mental health providers.$ #e strategic intent of TimelyMD’s virtual care 

o"ering is to move upstream, focus on team-based primary and secondary prevention to help 

students achieve optimal emotional, mental, physical, and cognitive performance.

A 2019 Healthy Minds Study found that nearly seven million college students, or one in three, 

met the criteria for clinically signi%cant mental illness.& #e study also found that the prevalence of 

depression, anxiety, eating disorders, and suicidality is steady and rising. In fact, suicide continues to 

be the second leading cause of death for individuals 10-34 years old.' Additionally, college students 

report that the COVID-19 pandemic has adversely a"ected their mental health. #e majority of 

college students (80%) surveyed by Active Minds said that the pandemic had a negative impact on 

their mental health and 20% reported a signi%cant worsening of their mental health during the 

pandemic.( Although these trends have been increasing over the last 10 years, the rates of 

students seeking care has not improved. According to the American College Health Association’s 

National College Health Assessment, on average only 10 to 15% of college students seek services 

from their campus counseling centers.) It is also well documented that signi%cant barriers to care 
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exist for students struggling with their mental health. #e most recent Healthy Minds Study 

identi%ed the following most common barriers to seeking care: students want to deal with their 

issues on their own or with friends or family, lack of time, lack of %nancial resources, and not 

knowing where to go for help.* Stigma, especially personal stigma—the stereotypes and prejudices 

an individual holds related to mental illness—is also related to less help-seeking behaviors.+

THE SOLUTION 

Focused on improving the total health and well-being of college students, TimelyMD o"ers colleges 

and universities a comprehensive, student-centered telehealth program. TimelyMD’s campus 

solutions o"er students preventative care for emotional and physical well-being and treatment 

for medical and mental health conditions from a single point of access—anytime, anywhere. In 

order to o"er the highest quality care, TimelyMD uses certi%ed health coaches, board certi%ed 

physicians, psychiatrics, nurse practitioners, masters-and doctoral-level trained counselors.,

As part of its primary prevention mental and emotional health services, TimelyMD o"ers immediate 

emotional support (TalkNow) 24/7, 365 days a year and scheduled teletherapy in all 50 states. 

TalkNow provides access to masters-level trained mental health professionals who are there to 

support students in crisis and with non-crisis related emotional health concerns. 91% of students 

connect to a TalkNow provider and 95% connect to any provider across all services in less than 

%fteen minutes.* #is service is available to students 24/7 via video or phone, which di"erentiates 

TimelyMD from other telehealth o"erings. O"ered in tandem with longitudinal counseling (48% of all 

visits, 69% of all mental health visits), TalkNow has had notable use (21% of all visits, 31% of all 

mental health visits). *based on connection times between January 2021 and April 2021

THE IMPAC T    |   Methods:  

During a visit, the mental health providers assess and quantify the level of distress of the student 

based on qualitative and quantitative data gathered during the patient and provider interaction. #e 

quantitative data are collected twice; once at the beginning of the visit and once at the end of the 

visit. #e scores are on a scale from 0 to 4 where 0 is the lowest level of distress and 4 is the 

highest.** #e data used for this analysis was a sample of TalkNow (on-demand emotional support) 

and Scheduled Counseling visits on the TimelyCare platform from the Spring 2021 semester.  

**based on the PHQ 410 and subjective impression of provider  
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THE IMPAC T    |   Results: 

Our analyses revealed that 64% (+/- 4%) of 141 TalkNow (on-demand emotional support) visits and 

60% (+/- 5%) of 95 Scheduled Counseling visits resulted in a reduced level of distress of the patient 

by the end of the visits (compared to the beginning of the visits). Further, we found strong statistical 

evidence that on average, distress levels at the end of the visits were lower than at the beginning 

(p-value <.0001). Additionally, provider rating scores were collected after the visit. #e average 

provider rating score, collected from 30 (21%) patients, for TalkNow was 4.67 out of 5. #e average 

provider rating score, collected from 26 (27%) patients, for Scheduled Counseling was 5 out of 5.  

(See Appendix on statistical methodology)

 
64% 
Reduced Distress 
by TalkNow Visits

60% 
Reduced Distress 
by Scheduled 
Counseling Visits

4.67/5 
Average Provider 
Rating for 
TalkNow Visits

5/5 
Average Provider 
Rating for Scheduled 
Counseling Visits

THE IMPAC T    |   Conclusion: 

Our study shows that for both TalkNow (on-demand emotional support) and Scheduled Counseling 

there is strong statistical evidence that the support and care provided during the visits reduces 

students’ levels of distress. #e extremely high provider rating scores also indicate that our highly 

trained and diverse network of providers are e"ective at meeting the unique needs of college students.

TimelyMD understands the emotional and mental health needs of college students and is able to 

deliver e"ective student-centric support and care for primary prevention and early intervention. 

FUTURE GOAL S 

#is study shows the positive impact that immediate, in-the-moment emotional support and 

scheduled counseling o"ered by TimelyMD has on the mental and emotional health and well-being 

of college students. Our future research will explore the longitudinal impact of TimelyMD’s teletherapy 

on student mental health and well-being. As the prevalence of mental and emotional health issues 

among college students continues to rise, it is critical to ensure students have access to e"ective 

mental and emotional health support and care when, where and how they need it.

Feel free to contact us at info@timely.md for questions regarding the case study or our services.
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APPE NDIX  |   Methodological Details 

To test the impact of visits on students’ mental health, a Paired t-Test was conducted using 

the di"erence between the level of distress at the end the visit and the level of distress at 

the beginning of the visit.  

#e average di"erences calculated as the distress level at the end of the visit minus the distress 

level at the beginning of the visit were signi%cantly less than zero (TalkNow: -0.709, Scheduled 

Counseling: -0.600) which as indicated by the very small p-values (TalkNow: <.0001, Scheduled 

Counseling: <.0001) provides strong statistical evidence that on average students levels of distress 

are reduced from the beginning to the end of the visit. 

#e Paired t-Test results indicate that the care provided during TimelyMD’s TalkNow 
and Scheduled Counseling visits signi%cantly reduced students’ levels of distress. 
 

 Service Avg. Sample Size  
 Line Di!erence (visits) P-Value 
 
 
 TalkNow -0.709 141 <.0001

 Scheduled 
 Counseling -0.600 95 <.0001

 
 

Table: the table above provides the sample average di"erence,  
size of the sample and p-value for the Paired t-Test. 

RE FE RE NCE S    |   To follow 

 



5

 RE FE RE NCE S 

 1. TimelyMD. 2021. Utilization Report. 

 2. America’s Health Rankings analysis of U.S. HHS, Centers for Medicare & Medicaid Services, 
National Plan and Provider Enumeration System, United Health Foundation, https://www.
americashealthrankings.org/explore/annual/measure/MHP

 3. #e Healthy Minds Network. #e Healthy Minds Study. 2019. https://healthymindsnetwork.
org/wp-content/uploads/2019/08/Investing-in-Student-Mental-Health.pdf

 4. National Institute of Mental Health. 2021. Suicide Statistics. https://www.nimh.nih.gov/
health/statistics/suicide#part_154969

 5. Active Minds. 2020. COVID-19 Impacted College Students’ Mental Health Hardest, 
According to Nationwide Survey of Students https://www.activeminds.org/press-releases/ac-
tive-minds-and-association-of-college-and-university-educators-release-guide-on-practical-ap-
proaches-for-supporting-student-wellbeing-and-mental-health-copy/

 6. American College Health Association. National College Health Assessment. https://www.
acha.org/NCHA/ACHA-NCHA_Data/Publications_and_Reports/NCHA/Data/Reports_
ACHA-NCHAIIc.aspx

 7. Healthy Minds Study. 2020. https://healthymindsnetwork.org/wp-content/uploads/2021/02/
HMS-Fall-2020-National-Data-Report.pdf

 8. Eisenberg, D., et al. 2009. Stigma and Help Seeking for Mental Health Among College Students. 
Med Care Res Rev OnlineFirst. http://www-personal.umich.edu/~daneis/papers/hmpapers/
Stigma%20_Eisenberg%20et%20al%202009_.pdf

 9. TimelyMD. 2021. TimelyMD Receives $60 Million Investment from JMI Equity to Fuel Growth 
of Telehealth in Higher Education https://timely.md/timelymd-receives-60-million-investment-
from-jmi-equity-to-fuel-growth-of-telehealth-in-higher-education/

 10. Kroenke, K., Spitzer, R. L., Williams, J. B. W., Löwe, B. (2009). An ultra-brief screening scale for 
anxiety and depression: the PHQ-4 Psychosomatics, 50, 613-621. https://pubmed.ncbi.nlm.nih.
gov/19996233/



To learn more: 

Email: info@timely.md


