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INTRODUCTION
As the nation grapples with a resurgence of COVID-19 
infections spurred by the emergence and spread of 
the Delta variant and low vaccination rates, college 
students are preparing to start classes for the 2021-
2022 academic year. Along with all the typical supplies 
students will have their COVID-19 vaccination card - if 
they have been vaccinated - and a mix of emotions. 
This document provides institutions with an overview 
of how students have been impacted by the pandemic, 
what to expect as students return to learning and 
strategies to best support student health and well-
being while creating a safe and healthy environment 
for learning, living and thriving.

To learn more visit www.timely.md



MENTAL HEALTH
According to a report by The Hope Center, 35 percent of students 

reported moderate levels of anxiety during the fall of 2020. Similarly, 

just over one-third of students reported moderate to severe depression. 
The report highlighted disparities among indigenous students, who 
reported 45 percent moderate to severe depression. More recently, the 
Beginning College Survey of Student Engagement, an annual survey 
focused on first-year students, found that the COVID-19 pandemic 
resulted in 30 percent experiencing increased depression, 27 percent 
greater loneliness and 20 percent more hopelessness. Most recently, 
TimelyMD conducted a survey with 1000 college students on their 

concerns regarding returning to campus. 77 percent indicated that they are experiencing increased 
emotional distress or anxiety due to the COVID-19 variants. Nearly 60 percent said that their current 
level of stress and anxiety related to the pandemic is more than last year at this time. The top three 
things students said are causing them stress and anxiety are: the impact on their social life (64 
percent), the impact on their physical health (61 percent) and the impact on the quality of their 
education (54 percent). 72 percent said that they intend to seek out emotional support to manage 
stress and anxiety during the academic year. When asked about their preferences for on campus 
support due to the pandemic, 48 percent of students indicated that their institutions can support 
them with remote health and well-being services.

COVID-19 CASES
In the United States over 40 million cases of 

COVID-19 have been recorded. According 
to the NYTimes Coronavirus Cases Tracker 
for Colleges and Universities, over 260,000 
cases among students and employees were 
reported by colleges and universities during 
the spring semester of 2021. Since the start 
of the pandemic more than 700,000 cases 
have been reported among colleges and 
universities. Over 100 college student and 
employee deaths so far from COVID-19 have 
primarily impacted employees and most 
occurred in 2020. 

VACCINATION RATES
As of early September 2021, the CDC reports 

that of those who have received one dose of 
the COVID-19 vaccine only 8.8 percent are 
between the ages of 18-24. Of those who have 
received two doses and are fully vaccinated, 
only 8.3 percent are between the ages of 18-
24. A survey done by College Pulse in May of 
2021 found that 64 percent of college students 
had received at least one dose of the vaccine 
and the overwhelming majority (80 percent) 
of students who responded supported a 
campus vaccine mandate.
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GRIEF & LOSS
The Hope Center also found that 41 percent of students had a friend or 
family member that was ill due to COVID-19, with 13 percent reporting 
that they lost a loved one to COVID-19. The report highlighted 
disparities in these experiences, Latinx students were more than 
twice as likely to experience a loss. Additionally, The Healthy Minds 
Study found an all-time high prevalence of loneliness and isolation, 
with two-thirds of college students reporting these feelings.

SUPPORT
It is clear, through the data collected throughout the pandemic that the COVID-19 pandemic is 
having a significant impact on college students physical, mental and emotional health and well-
being and their academic success. As we enter another academic year amidst a resurgence in 
COVID-19 cases and concerningly low vaccination rates in communities, institutions must consider 
if their health and well-being support systems and COVID-19 prevention plans are robust enough to 
meet the needs of students and protect the health and safety of all community members.

BASIC NEEDS
The Hope Center’s survey results found that almost three in five students experienced some form of 
basic needs insecurity, whether that was food, housing, transportation, childcare or something else. 
The vast majority of students had significant barriers to having their basic needs met. Disparities in 
the data were identified, with Black students experiencing a basic needs insecurity at higher rates. 

ACADEMIC IMPACTS
The pandemic’s impact on students’ ability to be successful during 

the academic year was demonstrated in findings revealed through 
The Healthy Minds Study. 83 percent of students said their mental 
health negatively impacted their academic performance during the 
fall of 2020. The Beginning College Survey found that 53 percent of 
students reported a substantial increase in mental and emotional 
exhaustion. Unsurprisingly, of those students - 70 percent also 
anticipate having high academic difficulties this year.
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SUPPORT (CONT.) 

To ensure students are provided with support and access to resources that can best meet their 
needs and enhance their academic experience, TimelyMD recommends the following approaches 
for primary and secondary prevention in accordance with guidance from The Department of 
Education, The CDC, OpenSmartEDU, The American College Health Association and The JED 
Foundation:

Collect data to understand student needs. Learning from students what their needs are will help 
institutions identify gaps in services and opportunities to support student well-being and retention. 
TimelyMD’s Campus Well-being Assessment tool focuses on collecting information on areas such 
as: flourishing, resilience, help-seeking, diversity equity and inclusion, substance use and sleep. 
Institutions can use the results to drive strategic planning efforts.

Educational experiences that enhance mental and emotional life skills. Engaging students in 
learning effective strategies to recognize emotions and cope with stress will prevent disease and 
support total health and well-being. TimelyMD is helping students foster emotional intelligence 
and build resiliency skills through it’s evidence-based health and well-being curriculum. Based 
upon the relative risks of disease and poor academic performance TimelyMD’s four-year approach 
focuses content on areas of high risk including mental and emotional well-being, substance misuse, 
sleep and healthy relationships. 

High-quality emotional and mental health prevention and early intervention services that are 
accessible, diverse and offer a variety of treatment approaches. Telehealth and telemental health 
services are an effective solution to consider. TimelyMD’s mental and emotional health services, for 
example, have resulted in improvement in distress 60% of the time. Students can access TimelyCare 
24 hours a day, 7 days a week, 365 days a year from a web-enabled device. Students can select and 
meet with masters level trained mental health providers with preferred identities and who have 
specialized training. 

Access to free medical services. In addition to the care that may be available on-campus or in the 
local community, telehealth services can connect students to a licensed health care provider in 
their state. TimelyMDs medical services, for example, are available to students at partner institutions 
when they need care, free of charge. 

Access to basic needs support. Along with physical and mental health needs students will continue 
to experience insecurities that require high-touch support from campus staff and local resources. 
TimelyMD ensures coordination of services that addresses basic needs and will provide follow-up 
and additional support to each and every student that meets with a provider or requests assistance 
directly from our care coordination team.
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INTRODUCTION
Institutions should continue to take 
a coordinated, strategic approach to 
protecting their community against 
COVID-19. It is imperative to follow medical 
guidance on best-practices for prevention 
of the spread of COVID-19. Institutions 
should be monitoring variant emergence 
in the local community, transmission 
rates and vaccination rates on and off 
campus in order to quickly respond with 
appropriate modifications to prevention 
measures. 

VARIANTS
When viruses change through mutation new 
variants emerge. Variants may appear and 
disappear or they may appear and persist. 
Variants currently cause similar symptoms. 
Variants can be more or less severe and 
more or less contagious. The FDA-authorized 
COVID-19 vaccines do provide protection 
against all known variants. If new variants 
arise it is unknown whether the vaccines 
will offer the same protection. Due to the 
ongoing nature of the COVID-19 pandemic 
and the emergence of concerning variants, 
such as Delta, it is critically important to 
take evidence-based precautions in order 
to limit infection and protect your campus 
community.

MASKS & PHYSICAL DISTANCING
Well fitting, clean masks should be worn when groups of people are gathering in areas of substantial 
or high transmission, by individuals who are not fully vaccinated and by individuals who have 
weakened immune systems and anyone living or interacting closely with them. Physical distancing 
provides protection against the spread of COVID-19 and should be followed in areas of substantial 
or high transmission. The overwhelming majority (87 percent) of students surveyed by TimelyMD 
indicate that they support their institution’s mask mandate and 95% intend to comply with it. 
Students whose institutions do not require masks indicated that they would prefer that there was 
a mandate (55 percent) and 69 percent intend to wear a mask on campus anyway.

COVID-19 PREVENTION



VACCINES
The FDA-authorized and approved COVID-19 vaccines have been effective at preventing 
vaccinated people from getting COVID-19, experiencing severe symptoms and preventing 
death. According to research gathered between December 2020 and August 2021 on 
the effectiveness of vaccines among front line workers, full vaccination with both the 
Pfizer-BioNTech and Moderna mRNA vaccines were found to be 80 percent effective in 
preventing infection. Communities that have high vaccination rates are experiencing less 
infections, less hospitalizations and less deaths. Institutions should consider requiring 
campus community members to be vaccinated, should consider tracking vaccination 
rates and should consider promoting and assisting students, staff and faculty in obtaining 
full vaccination status. The majority (85 percent) of students at schools with vaccine 
requirements support it and 82 percent had already been vaccinated when their campus 
announced the requirement. Of those students who attend institutions without a vaccine 
requirement 55 percent would prefer that there was a mandate.

SCREENING, TESTING, & CONTACT TRACING
Screening for signs and symptoms of COVID-19 should occur, along with regular 
widespread testing for diagnosis and surveillance purposes. Testing at entry and 
throughout the academic year in vaccinated and unvaccinated people should be part of 
an institution’s comprehensive prevention plan. Individuals who have had an exposure 
and/or signs or symptoms of COVID-19 should be tested and quarantined if unvaccinated 
or mask in public if vaccinated until results are available or 14 days have passed. If positive, 
individuals should isolate until cleared by a healthcare provider. Contact tracing should 
occur to identify additional individuals possibly infected and to stop the spread. 

CLEANING, DISINFECTING AND VENTILATION
Regular cleaning should continue and disinfection can be considered under particular 
conditions. Special attention can be given to high traffic areas such as dining halls and 
locations that require high-touch engagement such as labs and fitness centers. A school 
can opt to perform disinfection routinely across the campus. Ventilation should be 
addressed to ensure that air flow is optimized either through opening doors and windows, 
utilizing fans and/or installing air filtration devices or ultraviolet germicidal irradiation 
(UVGI).

Systems should be in place to ensure prevention methods can be implemented in an 
efficient and cost effective manner. Promotion of all prevention methods should be done 
through clear, consistent, continual messages delivered to all community members 
through multiple channels.
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Institutions have the responsibility to provide the safest and healthiest 
environment possible for students to learn and thrive in. With 
continued concerns of transmission of COVID-19, even among those 
vaccinated, institutions must implement a comprehensive health 
and safety plan that is clearly communicated and understood by all 
stakeholders and most importantly the students. Once again, this 
Fall students face more unexpected changes as a result of COVID-19 
variants precluding normality, which will result in different degrees 
of experienced duress by students. Those of us that are responsible 
for the health and well-being of our students have an extremely 

important responsibility this year more than ever before to ensure that our students feel understood, 
safe, cared for to the extent possible by campuses and have the tools they need at hand for success 
given these continued unprecedented times.
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